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1. Interpretation 
1.1 Definitions 

In these Rules, the following terms shall have the following meanings: 

1. "ADR Chambers" means ADR Chambers Inc. 

2. "Adjournment" means any change of the date and time appointed for the conduct of the 
Neutral Evaluation. 

3. "Agreement" means a written agreement to Evaluate. 

4. "Appointment" means a Neutral Evaluation scheduled with ADR Chambers. 

5. "Cancellation" means not proceeding with the Neutral Evaluation on a date appointed, 
whether it is the date as originally appointed or a date subsequently appointed by way of 
request for an adjournment. 

6. "Co-ordinator" means the designated individual at ADR Chambers who books 
appointments and deals with the administrative aspects of Neutral Evaluations. 

7. A “Non-party” means a person attending the Neutral Evaluation who is not a lawyer and 
not a party. 

8. "Party" means a party to a dispute. 

9. "Representative" means the lawyer or an authorized representative of a party. 

1.2 These Rules shall be interpreted liberally, and in such a way so as to provide the parties with 
the most just and equitable outcome. 



2. Agreement of Parties 
2.1 These Rules, and all amendments to them, shall be deemed to have been made a part of any 
agreement which provides for Neutral Evaluation with an ADR Chambers Evaluator. 

2.2 Subject to approval by ADR Chambers, these Rules may be varied at any time by agreement. 

3. Initiating Neutral Evaluation 
3.1 Any party may initiate Neutral Evaluation by contacting ADR Chambers and booking an 
appointment. 

3.2 The party booking an appointment is responsible for contacting the other party or parties and 
providing them with the particulars of the appointment. 

3.3 All changes to the original appointment shall be subject to availability of ADR Chambers and 
confirmed by the Co-ordinator. 

4. Neutral Evaluation Briefs 
4.1 All parties shall prepare a Neutral Evaluation brief. 

4.2 Neutral Evaluation briefs shall be exchanged between the parties and a copy shall be delivered 
to ADR Chambers for review by the Evaluator, at least ten (10) business days before the Neutral 
Evaluation date. 

5. Selection of Evaluator 
5.1 The parties may be at liberty, acting unanimously, to select a particular Evaluator from the 
current panel of Evaluators available at ADR Chambers. 

5.2 In the event that the parties cannot agree on a specific Evaluator, the Co-ordinator at ADR 
Chambers shall suggest an Evaluator for them. 

5.3 The parties to the Neutral Evaluation are encouraged to meet in person or by conference call, 
to discuss and, if possible, determine all procedural matters, including the following: 

Issues 

(a) what issues are in dispute and which matters, if any, can be agreed upon; 

Forum 

(b) the law governing the matter; 

Documents 

(c) what documents, correspondence, books or records exist or can be produced, when they shall be 
produced or exchanged and by whom; 

Inspections/Interviews 

(d) whether "on site" inspections and/or interviews shall be part of the proceedings; and 

Validity 

(e) whether the Neutral Evaluation Agreement is valid and in force. 



6. Privacy and Confidentiality of Neutral Evaluation 
6.1 Neutral Evaluation Agreement 

Prior to the commencement of the Neutral Evaluation, the parties attending the Neutral 
Evaluation shall execute a Neutral Evaluation Agreement which outlines the purpose and 
procedure of the Neutral Evaluation, as well as its private, confidential and without prejudice 
nature. See the Neutral Evaluation Form provided on this website. This suggested form may be 
modified by mutual consent of the parties and the Evaluator to meet any specific needs of the 
parties as to confidentiality or otherwise. 

6.2 All Neutral Evaluations before an ADR Chambers Evaluator are private and confidential. Any 
person attending the hearing may do so only by consent of the parties and the Evaluator. 

6.3 At the Evaluation, each party or Counsel, is invited to make an oral presentation of his or her 
position. If mutually agreed by the parties in advance of the Evaluation, an expert or lay witness 
may present evidence touching upon the issues to be evaluated. Admissibility of such evidence will 
be determined by the Evaluator. 

6.4 All notes, documents, and reports produced for or exchanged between the parties as part of 
the presentation of a party at the Evaluation, and all representations, statements of the parties, 
their agents, employees, witnesses, experts or representatives, and by the Evaluator, and any 
notes of such persons, are "without prejudice" and for the purpose of the Neutral Evaluation only 
and shall not be disclosed to any third party and shall not be offered as evidence in any arbitration 
or judicial or other proceeding. 

6.5 Notwithstanding Rule 6(4), evidence that is otherwise admissible shall not be rendered 
inadmissible because it has been used in a Neutral Evaluation before an Evaluator of ADR 
Chambers. 

6.6 Neither the Evaluator, nor any of ADR Chambers' employees shall be compelled to appear as a 
witness or expert in any pending or future adversarial or judicial proceeding involving any one or 
more of the parties or relating in any way to the subject matter of the Neutral Evaluation. 

7. No Transcription Record 
7 There shall be no recording or stenographic record of the Neutral Evaluation. 

8. Termination of the Neutral Evaluation 
The Neutral Evaluation before an Evaluator with ADR Chambers shall be terminated: 

8.1 by agreement between the parties; or 

8.2 at any time during the hearing if the Evaluator is of the view that it ought to be terminated;  
or 

8.3 by delivery of the Evaluator's oral or written report. 



9. Exclusion of Liability 
9 ADR Chambers and its employees or agents, including the Evaluator and the Co-ordinator, shall 
not be liable to any party or representative for any act or omission howsoever arising in 
connection with any Neutral Evaluation conducted through the auspices of ADR Chambers or any 
of the affiliated entities of ADR Chambers Inc. An Evaluator from the ADR Chambers panel or such 
other affiliated group of ADR Chambers Inc. shall have the same immunity as that granted to a 
Superior Court Judge of the province where the Neutral Evaluation is conducted and/or where the 
Evaluator is domiciled. 

10. Deposit 
10.1 There is a minimum deposit required of $4,500 per day plus applicable taxes.  

10.2 Any deposit required shall be paid to ADR Chambers within five (5) days of the granting of the 
appointment and is subject to a specific cancellation rule for Neutral Evaluation. 

10.3 Failure to make the deposit as set out in Rule 10.2 above may result in a cancellation of the 
appointment to enable the Evaluator to book other appointments. 

10.4 ADR Chambers shall account for any deposit and HST when rendering a final account to the 
parties following the termination of the Neutral Evaluation. 

11. Neutral Evaluation Fees 
11.1 Hourly fee 

Neutral Evaluation fees range from $250 per hour to $750 per hour, depending on the neutral. The 
hourly fee shall be payable in respect to the reading of material presented to the Evaluator in 
advance of the hearing or any required additional reading between days of a hearing or at the 
conclusion thereof and for the preparation of an oral or written report. 

11.2 Daily fees and amount required for Deposit 

All Neutral Evaluation hearings are booked as full day hearings and are subject to a minimum 
charge of 7 hours per day at the hourly rate of the chosen Evaluator between 10 a.m. to 5 p.m. or 
any part thereof whether or not the full 7 hours are required. There is a minimum deposit required 
of $4,500 per day plus applicable taxes. 

11.3 The parties and their solicitors shall be jointly and severally responsible for the payment of 
the account rendered by ADR Chambers but may agree, as between them, the manner in which 
the said fees and disbursements will be paid. 

12. Travel 
12 Travel and Accommodation Expenses 

For Neutral Evaluations outside of Toronto or outside the city of the Evaluator’s residence, there is 
a travel fee for the Evaluator of $200 per hour plus applicable taxes, not to exceed 4 hours, unless 
agreed by the parties. Other expenses might include mileage for travel by car or train, bus or plane 
fare, plus overnight accommodation and necessary meals. Such expenses, plus applicable taxes, 
will be added to the final invoice. 



13. Administrative Fees 
13.1 In addition to the fees of the Evaluator, there is a non-refundable administrative fee of $250 
plus applicable taxes for the administration of the Neutral Evaluation. 

13.2 In Toronto, at the Head Office facilities of ADR Chambers, there is a room rental charge for 
the use of room(s) required for the hearing. The charge depends on the type and number of rooms 
required. Charges for one main room and one breakout room are $400 per day or part thereof, 
plus applicable taxes. 

13.3 Disbursements and taxes for all regions will be set out in the final account and may include 
the following: 

1. The rental charge for the Neutral Evaluation hearing room and any breakout rooms which 
may be requested in addition thereto. 

2. Rental charges for any equipment requested by either party or deemed necessary by the 
Evaluator. 

3. Cancellation fees in relation to the rental of the venue for the Neutral Evaluation hearing or 
equipment. 

4. Lunch, if requested, and refreshments as provided by ADR Chambers at the Head Office in 
Toronto or provided by outside caterers. 

5. HST or other applicable taxes on fees or disbursements. 

13.4 In making rental arrangements for facilities or venue for the hearing, equipment, lunches and 
refreshments, ADR Chambers does so as an agent of the parties who are jointly and severally 
responsible for the payment thereof. These expenses will be added as disbursements to the final 
account to the parties. 

14. Cancellations/Adjournments, Fees and Disbursements 
14.1 All Neutral Evaluations cancelled or adjourned less than seven (7) business days prior to the 
commencement of the Neutral Evaluation date, or any cancellation of time reserved for the 
hearing which is made by any party during the time set aside for the hearing, shall be subject to a 
cancellation fee of $4,500 per day of hearing days booked for the matter plus the administrative 
fee, and any disbursements plus applicable taxes on fees and disbursements. The cancellation fees, 
administrative fees and disbursements shall be deducted from the deposit, if sufficient, or 
otherwise billed to the parties. 

14.2 Any adjournment of a Neutral Evaluation on consent of the parties or an adjournment 
required due to a position taken by one or more of the parties shall be deemed to be a 
cancellation and subject to the provisions of Rule 14.1 above, and the parties and their solicitors 
shall be jointly and severally responsible for the account of ADR Chambers for any fees, 
administrative charges, disbursements, taxes and cancellation charges as set out in Rules 11, 13, 
and 14 and the sub-paragraphs thereto. 

These Neutral Evaluation Rules are effective as of May 1st, 2017 and are subject to change without 
notice. 

 


